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Robots with certain communication abilities through AI have been shown to improve cognitive 

functions in elderly individuals living alone [Tanaka et al., 2012]. However, for the 

effective deployment of communication robots in practical settings, it is crucial for the 

elderly to use them continuously. Repetitive utterances by communication robots have been 

suggested as a strategy to encourage users to continue engaging in the dialogue [Yang & 

Kikuchi, 2021]. Based on the above, this study focuses on the repetitive utterances by 

communication robots and examines the effect of variation in repetitive utterances on users' 

engagement in the dialogue.  
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